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Before starting

CRA My Account
Login credentials

Bank account info to 
sign up for direct deposit

Access to a desktop 
or laptop computer

…
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What you will need to before you begin:



Step 1

• From your browser, type in the http line
www.Canada.ca

• From the Menu dropdown, selected Taxes.

• Now click on, My Account.

www.canada.ca
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Step 2

• Scroll down to, Option 2

• Now click on, CRA LOGIN

(CERB) Application Process Page: 4



Step 3

• Enter your User ID

• Enter your Password

• Now click on, LOGIN
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Step 4

• Last CRA login confirmation

• Now click on, NEXT
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Step 5

• CRA My Account Overview screen
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Step 6

• On the top of your account page you will 
have the CERB application

• Click on, APPLY
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Step 7

• Read the Eligibility terms

• Scroll down…
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Step 8

• Select the period to apply for

• Click on, NEXT
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Step 9

• Read through the Certification terms

• Select the BOX, to agree

• Click on, NEXT
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Step 10

• Review your Direct Deposit information
(If you do not have DD info, then a cheque will
be mailed out. We would suggest in signing up 
for DD)

• Select the BOX, to agree

• Click on, SUBMIT
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Step 11

• Confirmation page.

• Your DONE!

• *You must reapply once a month/period.
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CRA Login Services
https://www.canada.ca/en/revenue-agency/services/e-services/cra-login-services.html

My Account
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Access your own information:
• Individuals

Access your business information:
• Business owners
• Partners
• Directors/trustees on a board
• Officers of a non-profit organization

My Business Account
Access someone else's business or individual
information, including your employer:
• Accountants
• Tax and payroll service providers
• Legal representatives (power of attorneys,

trustees, etc.)
• Family and friends

Represent A Client

https://www.canada.ca/en/revenue-agency/services/e-services/cra-login-services.html


OUR WEBSITE

CONTACT US
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If you need more information on this CRA service or how to set up your 

CRA MY BUSINESS ACCOUNT, contact us!

www.thefordgroup.ca
www.postings.cloud

CALL OR EMAIL
1-877-497-2776
info@thefordgroup.ca

http://www.thefordgroup.ca/
http://www.postings.cloud/


https://www.canada.ca/en/revenue-agency/services/e-services/e-services-
individuals/account-individuals/about-account.html

ABOUT CRA MY ACCOUNT

Click on the link above to learn what you can do.

Video: How to register for My Account

https://www.canada.ca/en/revenue-agency/services/e-services/e-services-individuals/account-individuals/about-account.html
https://www.canada.ca/en/revenue-agency/services/e-services/e-services-individuals/account-individuals.html#vd
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